
OCC Presentation
New Login, ITIC 2.0,  Mapping

https://www.missutilitydelmarva.com/



https://de.iticnxt.occinc.com/



Accessing ITIC 2.0 after logging into iSITE.



Accessing ITIC 2.0 after logging into iSITE.

Choose correct

service territory.



Legacy Application

Click on

Legacy Application.



Same ITIC 2.0 Account Menu



Select correct Service Territory then Create job ticket.

Mapping An Undeveloped Area



Step 1: Use zoom, a known intersection, nearby address 

or landmark to find a non-Google-able address.  



Once the dig site has been found, use mapping tools to drop pins 

for measuring distance from point to point or from closet known 

intersection prior to mapping.  Have street names & distance and 

direction of travel ready for ticket fields prior to mapping using the 

Other Tool.



Select the Other Tool





Fill Out Ticket Fields then OK



Fields Will Fill Out Exactly As Given

Address Unknown?

Driving Directions are Critical



Final Check and Submit Ticket



ITICnxt Free Resources
• For ITICnxt Resources, please visit http://de.tryitic.com/

• Upcoming Virtual Trainings:

OCT 21 @ 9 AM: Preregister at: https://forms.gle/fqMAdNPfwitK5tew6

NOV 10 @ 2 PM: Preregister at: https://forms.gle/EaEpr7QFp5BpPeAb6

DEC 2 @ 2 PM: Preregister at: https://forms.gle/bWhBBURLTtrBhMuw7

http://de.tryitic.com/
https://forms.gle/fqMAdNPfwitK5tew6
https://forms.gle/EaEpr7QFp5BpPeAb6
https://forms.gle/bWhBBURLTtrBhMuw7


ITICnxt 
Goes live

December 1st


